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XLRI Jamshedpur |From the Director’s Desk

I am happy to introduce XLRI’s Singapore
programme.

Xavier Labour Relations Institute,
Jamshedpur, India, popularly known as
XLRI, has as its prime motive, to excel in
whatever it does. This drive for excellence
is encapsulated in the Latin word “magis”
— this means, to aspire for higher, not to
be content with high; not to be content
with good but better. With this goal, XLRI
works hard to serve the student and
business community in the best way
possible. XLRI is not content with offering
excellent academic programme and
envious placement opportunity, it also tries to instil, not just teach, certain
human and ethical and social values in our students, our administrative
structure, our transparency, ambience all speak aloud the values we stand for.

We also build up social relationship in XLRI family. Informal interaction of
the students with the administration, faculty and staff gives unique
experience. We were the first to internationalize our programme. We started
offering our management programme in Dubai in 2001. Having gained rich
experience and having felt the need for excellent, not just good, management
programmes in Asia, we ventured into Singapore in 2006.

To maintain academic excellence and to instil XLRI value systems, we
send our faculty to teach. They are the best among the best with good
industry exposure and cutting edge research records.

In Singapore we are running this programme in partnership with Image
International (S) Pte Ltd. Image International is not driven by profit or
business motive but service, especially, excellent education motive. Imbued
with the same value system, they provide excellent infrastructure facility
conducive to deliver excellent education. With our two year experience in
Singapore and seven year experience in Dubai, we are launching our next
programme with rededication to serve our students and the industry.

| assure you, you will have different and delightful experience at XLRI-
Singapore. We will feel your need and meet your need. We will go an extra
mile to serve you with utmost dedication. We welcome you to XLRI -
Singapore.

May God bless you.

N Casimir Raj, S.J.




VISION

Inspired by the Jesuit spirit of ‘Magis’ (ever greater), XLRI
Aims at being a management school with :

e A passion for academic excellence

e Uncompromising human values

¢ A sensitive social conscience

¢ An abiding commitment to improving
the quality of life in organizations

® Integrity

XLRI was founded in 1949 by Fr Quinn Enright, S.J. in the Steel
City of Jamshedpur, India. Fr. Enright visualized XLRI to be a partner
in this journey of development and liberation of India with a vision
of “renewing the face of the earth”. Fr. Bill Tome joined hands with
him to bring that vision to fruition. Both, together with the other
Jesuit companions from across the globe, worked diligently towards
translating the Vision into action.

The forces that made it possible for XLRI to realize the vision were
(1) Commitment to Magis - to strive for the better, to excel;

(2) Convictions through Discernment — a decision making process
which is not self-centered but people-centered, nation-centered and
God centered and;

(3) Courageous execution of the decisions because it was God’s
work. The translation of this vision is the culture of XLRI.

The hall mark of this culture is,
not to walk on the beaten path
but to strike new routes; not to
benchmark but to be
benchmarked, to be second to
none but to be the first to
respond to the needs of the
people and the nation, by taking
up the tasks which are bold but
necessary which nobody has
hitherto taken up. This
enterprising and pioneering
spirit can be witnessed through-
out the history of XLRI.

Ever since its birth, XLRI had a
global outlook. In consonance
with the vision, XLRI strives to
offer an education which is not
just leading to a degree, but to
make them men and women for
ethical & social values which they
cherish.

In the process of upholding the
tradition of XLRI, each of the students should be identified with a
single most characteristic: viz., “Magis” - to strive for the better,
never to be satisfied with being a mediocre but aspire to be an
“Exceler”. He is never content with the status quo, but relentlessly
strives for more, for something greater and better. Instead of wishing

MISSION

To offer enriching learning experiences to aspiring managers

e To enable them to realize their full potential

e To ensure that they serve as agents of continuous
improvement and change

* To encourage entrepreneurship and service orientation

¢ To extend the frontiers of knowledge in management through
cutting-edge research

¢ To disseminate knowledge through a portfolio of educational
programmes and publication

circumstances to change or be different, magis-driven person either
makes them different or makes most of them. Instead of waiting for
golden opportunities to come along to him/her, he or she turns all
the opportunities at hand into gold. It should be reflected in every
Xler in the following three areas:

(@) Academic excellence - Learning not for grades but for knowledge
and wisdom. A genuine thirst for knowledge questioning the status
quo for meaning and wisdom in life;

(b) Values — imbibe and stand for ethical and social values which
you cherish, in the midst of squalor, corruption, opposition, and
above all human loneliness and;

(c) Social concern for the people — sensitive mind and heart to be
at the service of the needy. Integrity should permeate all the three
aspects, one’s thoughts, feelings and actions.

During the initial years of its growth, XLRI developed and organized
several management courses for trade unions. In 1953, a 2-year day
programme in Industrial Relations and Welfare was started which
was rechristened as Personnel Management and Industrial Relations
in 1985. Since then, nothing could stop XLRI from its growth in leaps
and bounds. A 3-year evening programme in Business Management
was started in 1966, while the 2-year full-time Business Management
was launched in 1968. In responding to the demand of the corporate
and public sector, a 1-year General Management Programme for
working executives was launched in the year 1997. To mark its 50th
year of service to the executive world, XLRI started a 3-year Executive
Postgraduate course in the year 2000.

In pursuance of its objective of disseminating quality management
education as well as of reaching the working executives beyond the
geographical boundaries in various classrooms across the country,

XLRI started a 14 months “Post Graduate Certificate in Business
Management” programme in 2002 and 14 months “Post Graduate
Certificate in Human Resources Management” programme in 2003
for working professionals in Human Resources Management. A
Post Graduate Certificate Programme in Logistics and Supply Chain
Management was started in 2005 to cater to the current needs of
professionals in this industry.

Being a pioneer in globalization, XLRI began offering the Executive
Programme in Dubai in collaboration with the Al Abbas Institute of
Technology from October 2001.

Having been successful in Dubai, a new chapter was set up in Singapore
in March 2006 in alliance with Image International (S) Pte Ltd.



e PGDBM - Post Graduate Diploma in Business

Management

Post Graduate Diploma in Business Management.

e EDM - Executive Diploma in Management

Executive Postgraduate Programme for working executives.

e FADs - Functional Area Diplomas

Students complete 6 core courses in a functional area.
Functional areas offered are Human Resources, Strategic
Management, Organizational Behaviour, Marketing and Finance.

e Other Offerings

Management Development Programmes and In-Company
Training Programmes in various areas of management.
Consultancy, Research and Publications on management
related issues for organizations in different sectors.

Post Graduate Diploma in
Business Management

The PGDBM Programme facilitates learning in theory and practice
of different functional areas viz. Economics, Finance, General
Management, Information Systems, Marketing, Production &
Operations Management, Organizational Behaviour and Strategic
Management, to equip the students with an integrated approach to
management function and managerial skills.

The course work for the PGDBM Programme consists of 21 core
courses and 18 elective courses. The Institute awards the
Postgraduate Diploma in Business Management to participants who
successfully complete all the requirements of this programme.

Executive Diploma in Management

The EDM programme provides executives with an opportunity to
earn a Diploma in Management without interrupting their career. This

Programme consists of 21 core courses. The curriculum consists of
the core course modules of the PGDBM programme.

The mix of participants, which includes entrepreneurs and executives
from various functional areas, provides an enabling environment for
learning.

The Institute awards the Executive Diploma in Management to
participants who successfully complete all the requirements of this
programme

The Courses Are Designed to
Develop and Enhance:

* The analytical, problem solving and decision making abilities,
e The awareness of the socio-economic environment, and
e The personality with socially desirable values and attitudes.

Academic Programme

During the first year of the Programme, students learn basic concepts
in the areas of Finance and Accounting, Marketing, Organizational
Behaviour, Systems, Production and Quantitative Techniques. These
courses help students to appreciate the interdependency of the
various functional areas and integrate them while addressing problems
in the business context. These constitute the core courses. On
completion of the core courses, students can pursue elective courses
dealing with the functional areas of their interest. Students are also
given exposure to the socio-economic environment, ethical and legal

frameworks within which business operates.



Eligibility

Candidates applying for the Postgraduate programme must hold a
Bachelor's Degree from a recognized University in India/abroad in
any discipline; must have at least three years of relevant managerial

experience as on March 31, 2008 in an organisation of repute.

Dissertation

The Dissertation is intended to help students sharpen their analytical
and conceptual skills and develop methodological rigors in dealing

with practical problems.

Convocation

Annual convocation for the award of diplomas is held at the end of
the academic year. At the convocation the awards for excellence in
academic performance are given to those students who excel in

their studies.

Academic Evaluation System

The Institute's evaluation system is designed to continually assess
the students' performance in relation to the required standards of
academic achievement. Apart from examinations, a student's
performance is assessed on the basis of class participation,
preparation of periodic assignments, mid-term tests and surprise
quizzes. As specified in the Manual of Policies, the Institute expects
a minimum standard for promotion and for the award of the Diploma.
Failure to meet the minimum standards of performance at any time

would require a student to discontinue from the program.

Management Development
Programmes at XLRI

XLRI has been a pioneer in designing and offering
appropriate short duration programmes (MDPs). These
programmes are designed keeping in mind the demand on
professional executives in these times of dynamic change
and intense competition. The objective of these programmes
is to help improve management systems by providing relevant
training to executives of all levels. We equip the participants
with the latest tools, techniques and methodologies covering
all facets of management.

The areas in which these programmes are being offered are
in General Management, HR, Organizational Behaviour,
Marketing, Finance, Operations Management, Information
Systems, and Strategic Management.

In-Company Training Programmes

XLRI accepts the requests from organizations for
conducting in-company training programmes. The contents
for these programmes are based on the specific needs of
each organization. Thus, unique programmes are developed
to suit each organization, taking into account their vision and
culture. Modules from our regular Management Development
Programmes also are combined and adapted to suit the
organization’s requirements. Duration of programmes range
from 2 days to 1 month based on scope and contents. While
some of these are conducted at the Institute, others are held
at the premises of the organizations. Faculty members or
other trainers are assigned to conduct these programmes
depending on the scope.

Consultancy Services

XLRI provides consultancy services to public and private
sector organizations and international bodies. Consultancy
services cover a wide range — from preparation of feasibility
reports and project appraisals to Tax Planning, Managing
Personal Problems, Human Resource Planning, Organizational

Development Interventions,Market Researches and

Development of Effective Marketing Strategies.




Core Courses
(For PGDBM and EDM)

* Microeconomics

¢ Basic Financial Accounting
e Cost & Management Accounting
¢ Financial Management |

¢ Financial Management Il

¢ Quantitative Techniques |

¢ Quantitative Techniques Il

¢ Human Resources Management
¢ Organizational Behaviour |

¢ QOrganizational Behaviour Il

¢ Information Systems

e Marketing |

* Marketing Il

e QOperational Research

¢ Production Management |

* Production Management Il

e Strategic Management

¢ Business Research Methods
¢ Singapore Legal Systems

e Managerial Ethics

e Managerial Communication

Electives
After completing the core courses, the

students take up optional (elective) courses
in their respective areas of specialization.
The list of elective courses is given in this
section. However, designing and floating of
any given elective course is dependent on
the market requirement, minimum number
of registrations and other related factors.
Emphases are laid on applied knowledge
and case discussions. Students are
encouraged to undertake research studies
in their field of interest and specialization as
term papers.

Elective Packages

(This is a tentative list and electives may be
added or dropped as per the academic policies
of the institute)

Finance

¢ Advanced Management Accounting

® Business Analysis & Valuation®

e Capital Expenditure Planning and
Control

e Corporate Taxation

¢ Financial Markets

¢ Financial Modeling Using Excel

¢ Fixed Income Securities

¢ International Business Economics

¢ International Financial Management

e Mergers, Acquisitions and Corporate
Restructuring Options and Futures

¢ Risk Management and Insurance

e Security Analysis and Portfolio
Management

¢ Value at Risk*

*1/2 - credit course

Human Resources Management
e Managerial Counseling
¢ Organizational Change and
Development (OC&D)
e Performance Management
e Recruitment and Selection
e Strategic HRM
® Training and Development
e Executive Compensation
e Competency Based Mapping

Courses from other Functional Areas

¢ Art of Public Speaking

® Assertiveness Training

e Corporate Image Building

e Emotional Intelligence and
Managerial Effectiveness

¢ |ndian Philosophy and Leadership
Excellence

e Leadership, Influence & Power

¢ Neuro Linguistic Programming

e Personal Effectiveness & Leadership

e Personal Growth Lab

e Stress Management

e Transactional Analysis

Information Systems
¢ Decision Support Systems
e E-Business
¢ Enterprise Resource Planning
¢ Information Security and Risk

Management
e |S Strategy
¢ Software Project Management

Strategic Management

¢ Building Learning Organizations

e Competition and Globalization

¢ Designing Organization for Uncertain
Environment

e Entrepreneurship & New Ventures

¢ International Management

* Managing Private-Public Partnerships

e Mergers, Acquisition and Corporate
Restructuring

¢ Resource Based Strategy

e Strategic Marketing

e Strategies of Co-operation

e Strategies for Managing International
Systems

e Technology Management

e Strategic Game Theory for Managers

Production and Operations Management
e Supply Chain Analytics
e Advanced Operations Research
¢ e-Business
e Enterprise Resource Planning
¢ Logistics & Supply Chain

Management

¢ Materials Management
¢ Production Planning and Control
* Project Management
¢ Total Quality Management

Marketing
e Business To Business Marketing
e Competition and Globalization
e Consumer Behaviour
¢ Integrated Marketing
Communications
¢ International Marketing
e Marketing in Practice
e Marketing Research
® Product & Brand Management
¢ Retail Management
e Sales & Distribution Management
e Services Marketing
e Strategic Marketing

Faculty

XLRI has professionally qualified and
experienced permanent faculty drawn
from various streams of management
disciplines. A balanced mix of
academicians, researchers and
professionals from both public and private
sectors and public systems with rich
research and managerial experience
contributes to the Institute's academic
excellence and character. Part-Time and
Visiting faculty too contribute to enrich

the quality of the core courses and
electives offered to the students.

The faculty members are grouped under
the following nine areas:

e Economics

¢ Information Systems

¢ Organizational Behaviour

¢ Finance

* Marketing

¢ Human Resource Management

e General Management

¢ Production & Operations
Management

e Strategic Management

The complete and updated list of faculty
can be found at: www.xlri.ac.in



Application Procedure
The Application Procedure involves:
1. Admission Test

¢ Candidates have to sit for the XAT in Singapore.

2. Application to XLRI

Application forms are available for download at www.xlri.ac.in and

www.imageint.com.sg .

Applicants should submit the completed XLRI application form with

the following supporting documents to Image International:

¢ Official university transcript detailing courses taken, grades
achieved and degrees awarded
* A recent passport size photograph

¢ A non-refundable processing fee of S$50

Course Conduct
® The courses are run by XLRI Jamshedpur.

® The teaching faculty are primarily from XLRI, Jamshedpur.
e The Course will be conducted entirely in Singapore located

at:

167 Jalan Bukit Merah
#07-11 Connection ONE
Singapore 150167

e Transfers between centers are not allowed.

Important dates:

Application datelines:

* April 15, 2008

Test dates:

e XAT in Singapore : April 21, & May 15, 2008
Interview dates:
May 2-4, 2008

May 30-31, 2008

All fees quoted are in Singapore Dollars and subject to prevailing GST

Program Fees

PGDBM - Post Graduate Diploma in Business
Management

S$ 31,500.00 is payable in installments over the two years as follows:

Inst Due Date Amount

1st Upon Acceptance $ 7,875.00
2nd 7th Month $ 7,875.00
3rd 13th Month $ 7,875.00
4th 19th Month $ 7,875.00
Total $31,500.00

EDM - Executive Diploma in Management
S$ 18,000.00 is payable upon acceptance

FADs - Functional Area Diplomas

Fees for the FADs payable as stipulated in the Fee Payment Schedule.
Please contact Image International for further details. When deemed
necessary, the Institute may revise the Fees of these various
programmes.

Payment Options

e Students can optto pay by cheque or bank draft. For those
in need of assistance, arrangements have been made with
several financial institutions to offer attractive loan packages to
students. For more information, please contact Image
International.

e Cheques to be made payable to: “Image International (S) Pte Ltd”



XLers: Who's Who

Aditya Mittal (Q0PMIR)
HR Director - Global Consumer Bank
Citibank, Singapore

Abraham Chacko (75BMD)
Executive Director

Global Trade Advisory

ABN- Amro Bank, Singapore

P R Balaji (86BMD)

Director (Financial Services Industry,
Asia-Pacific)

Oracle Systems, Singapore

Georgie Anthony (82PMIR)
Human Resources Director
Nokia Pte Ltd, Singapore

DM Arulraj (BM)

Head - Organisation Effectiveness
Client Relationships

Standard Chartered Bank, Singapore

Anuj Girotra (BM)

Vice President

Structured Debt & Equity
ABN- Amro Bank, Singapore

Pradeep Chatterjee (76BMD)
Vice President & Regional
Ombudsperson

American Express Bank
Singapore

Ashok Krishnan (86PMIR)
Sr Vice President
Olam International Ltd, Singapore

Jayaram Philkana (91PMIR)
Regional Organization Effectiveness
Manager

Cargill Asia Pacific Holdings Pte Ltd,
Singapore

Rajeev Das 98PMIR
Head (HR & OD - Asia Pacific)
TCS Asia Pacific Pte Ltd, Singapore

A Ramaswami (80BMD)
Regional IS Manager

Energizer Battery Company, Singapore

Anup Kuruvilla (BM)
Executive Director

Head of Loan Sales-Asia
ABN- Amro Bank, Hong Kong

Nalin Miglani (83PMIR)
Director (HR)
Coca Cola Nestle Refreshments

(Beverages Partners Worldwide) Zurich

Ashok Aranha (74BM)
Director (e-Commerce)
Ispat International, London (UK)

Rajiv Kaul (92BM)
Head — Emerging Markets & BRIC
Microsoft

Chitra Talwar (76BM)

Vice President (Global Sales)
PepsiCo Beverages International
New York

P Naidu (81PMIR)
Director of Infrastructure Solutions
Asia Pacific

SunMicrosystem, Santa Clara (California)

XLRI @ Singapore
Image International (S) Pte Ltd 167 Jalan Bukit Merah, #07-11 Connection ONE, Singapore 150167

Recruiters @ XLRI,
Jamshedpur

XLRI graduates are highly sought after
by recruiters of multi-national firms.
Below is a partial list of the leading
recruiters:

ABB

ABN Amro

ACC

Accenture
Accenture Business
Consulting

Aditya Birla Group
Agrotech

AIG Group

Air India
American Express
Arvind Brands
Asian Paints
Bank of America
Bates

Boston Consulting Group
Bharti

BNP Paribas
BPCL

Britannia
Cadbury's
Castrol

Citibank

Coca Cola
Cognizant
Colgate-Palmolive
CRISIL

CRY

Dabur

Deutsche Bank
Dr Reddy's
Eicher Group
Electrolux

Ernst & Young
e-Serve

Eveready

GE

GE Plastics
Gilette
GlaxoSmithKline
Godrej

Hay Group

HCL Technologies
Heinz

Hero Honda
Hewitt Associates
Hewlett Packard
HLL

HPCL

HSBC Bank

1BM

ICI Paints

CICI

IDBI

iGate

Indian Oil

Indusind Bank
Infosys

Intel

ITC

ITC Infotech
Johnson & Johnson
JP Morgan Chase
L&T

Ma Foi

Marico

Maruti

McKinsey & Co.
Mercer Consulting
Mittal Steel
Monsanto

Mphasis
Murugappa

Nestle

Nicholas Piramal
Novartis

NSE

NSE IT

Olam International
ONGC

Oracle

P&G

Patni Computer Services
Pepsi

Polaris

Power Finance Corporation
Price Waterhouse Coopers
Ranbaxy

Reckitt Benckiser
RPG

Saint Gobain
SBICapital Markets
SBIMutual Funds
Seagrams

Sony Entertainment
SRF

Standard Chartered Bank
TAS

Tata Motors

Tata Steel

Tata Technologies
TCS

Texas Instruments
Titan

UB

UTI Bank
Customer

WeP

Whirlpool

Wipro

Wockhardt

Tel : 65 6272 0785 ¢ Fax : 65 6272 0750 ¢ Email : info@imageint.com.sg

Website : www.imageint.com.sg ¢ www.xlri.ac.in ® XLRI News : xIri.blogspot.com




